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Remote support at your fingertips 
 
 iBandwidth has negotiated advantageous 
agreements with some of the nation’s 
largest and most well-respected data 
center management centers across the 
United States and in numerous countries 
around the world. These data centers 
provide all the power backup, fire detection 
and suppression equipment and controlled 
access programs you need to give you the 
peace of mind that your traffic is well 
guarded even if far from headquarters. 
Bandwidth also offers Remote Hands 
management including cross connects, 
testing and installation support at some of 
the most prestigious centers including 111 
8 thAvenue and 60 Hudson in NYC , 56 
Marietta in Atlanta, and 350 E. Cermak 
Street in Chicago, just to name a few. We 
also offer dark fiber access to some of the 
more prestigious facilities giving you cost 
effective virtual access to prime real estate, 
with low latency. We are also in more 
remote locations to offer you the support 
you need even in some of the less well 
traversed geographies. 

Technological Expertise in Implementing 
Custom Network Applications 

INDUSTRY STANDARD INSTALLATION INTERVALS –  
All installations are completed in industry standard  

intervals given standard conditions. With iBandwidth white 

glove project management support, your installation will 

be well documented and well communicated, insuring 

your goals are met within committed timeframes, and your 

satisfaction is assured.  

SINGLE BILL PRESENTMENT –  
You will receive a single, itemized bill, grouped as needed 

to support your AP process,  

24 X 7 CUSTOMER SUPPORT –  
Customer care and maintenance support available 24 X 7 

>Product Types: 

¼ Cabinet and power 

½ Cabinet and power 

Full Cabinet and power 

ICB arrangements 

>Ancillary Services: 

Remote Hands 

Design and Layout 

Cross-Conenctse-Consulting 

Project Management 

Support and Maintenance 
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FEATURES & SUPPORT 
ACCESS TO BETWEEN 30-400 CARRIERS - iBandwidth through it’s partner arrangements, can 

offer connectivity to multiple carriers in data centers around the world, cost effectively. Whether you 

are interested in direct collocation or access to virtual collocation through hops across dark fiber 

iBandwidth can get you to the carriers you need. 

 

PASS THROUGH SLA – iBandwidth delivers the same SLA guarantees by Service Guide to the 

underlying providers you would be entitled to if negotiating directly. 

 

FULL AND PARTIAL RACK SPACE – You can lease rack space in full or partial increments, as 

your needs dictate. 

 

POWER – Power is available in increments of 1 KW per ½ cabinet 

 

DESIGN AND LAYOUT SUPPORT – Should you require guidance on rack layout and placement 

and space planning, iBandwidth’s design team support can give you layout scenarios to  

implement that will minimize your footprint and maximize your  presence. 

 

REMOTE HANDS – iBandwidth can negotiate for you the remote hands support you  

need to maintain your servers in other markets, such as installation and maintenance 

 support, cross-connects, re-bootsrack and stacks equipment builds, backup  

support, coordination with third party vendors, design and layout 

 documentation and support, cable management, and more. 

We  
Don’t 
Just 
Develop 
Software 
Solutions

Want the safety and 
security of warehousing 
your mission critical gear in 
a controlled access,  
environmentally safe and 
managed state of the art 
facility that offers direct 
connection to numerous 
Tier I and II providers? 
Need the support of 
remote hands and cross 
connects in cities distant to 
your home office and staff? 
Colocate your equipment 
in one of iBandwidth’s 
partner data centers. 
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